Finanmnce Limited
SUBSEQUENT DISBURSEMENT THROUGH MOBILE APP

Now you can avail subsequent disbursements of your loan in a completely paperless mode by using the “PNB
HOUSING CUSTOMER PORTAL MOBILE APP.” Please follow the steps mentioned below for a seamless experience

Step 1: Download the Customer Portal Mobile app. The mobile app is available on GOOGLE PLAY STORE for Android
users and on APP STORE for 10S (Apple)
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Step 2: Open the app by using your credentials. You can also use your fingerprint to access the application
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Step 3: Select “Disbursement Request” Tab from the Menu tray
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Step 4: Update the details of disbursement required
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Step 5: Click and Upload picture of documents (builder demand, receipt of earlier disbursement)
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Select Documents (Size should not exceed 10 MB per
attachment)
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Step 6: Generate OTP for verification (OTP will be received on registered mobile) and submit the request

Other pending documents to be submitted to PNB housing

Please enter remark if any

« Please collect the cheque within a day, from the
disbursement processed dote

o Accrual of Interest on the disbursed amount will
commence from the date of cheque handover

Dl agree to the terms and conditions of the facility

Your OTP Verification code will be sent on your registered
mobile number

Generate OTP

Once submitted, the request will be processed within 48 working hours



